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Dear Medical Professional:

Please assist us in our ADA transportation eligibility determination process by providing additional information about the applicant stated on the Medical/Professional Verification Form.

The form must be completed by a professional who is treating the individual for the disability that prevents them from using Metro (i.e. physical disability should be described by a physician, OT, PT, etc.)

Please do not list diagnosis as reason for the need of Access services; we need to know how the limitation that the applicant has will limit their ability to ride a Metro bus.  The following is necessary for us to process the applicant’s request:
· Thorough detail of the applicant’s functional limitation(s), and how they inhibit that person’s ability to board, use and disembark from a Metro bus.

· Thorough detail of the applicant’s cognitive limitation(s), and how they inhibit that person’s ability to navigate using a Metro bus.

· Thorough detail of the applicant’s physical limitation(s), and how they inhibit that person’s ability to reach a bus stop or the destination from a bus stop.

Under the Americans with Disabilities Act (ADA), if a person has the functional capability to use Metro, that person is not eligible for Access service.  Disability alone and distance to and from a bus stop, by itself, do not qualify a person for Access.

Metro bus routes offer lift-equipped buses that are available to persons who have difficulty or are unable to use the steps to board and disembark the bus.  Additionally, all of Metro’s buses “kneel”, which lowers the bus to the ground, making the first step from the curb easier to make.  

If you think that the applicant could benefit from the above stated service(s), please make a note on the verification form so that their eligibility can be better determined, and the proper services can be provided.

Thank you for your assistance.  If you have any questions while completing the verification form, please feel free to contact Access Eligibility at 513.632.7586.
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