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Local/Express Ridership
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Local/Express KPIs
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Local/Express KPIs

Passengers per Hour: Local Service Cost Sharing: Express On-Time Performance: Local
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$12.60 $0.00 +53.60
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Local/Express Missed Trips

Missed Trips
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_ Current year Prior year

1 acua TOTAL TRIPS | % OF TRIPS OPERATED

MISSED TRIPS (ALL SERVICE) 133 56,423 99.8%
NO OPERATOR AVAILABLE 34 26.0%0
MECHANICAL ISSUE 49 36.8%0
TRAFFICINCIDENT 21 15.8%
LATE OPERATIONS 22 16.5%

OTHER 7 5.2%
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Access Ridership
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[ TOTAL | 18,093 18,828 -3.9% -735 19,167 -5.6% -1,074
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Access KPls

Cost per Passenger Passengers per Hour On-Time Performance
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Service Cost Sharing
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COST PER PASSENGER $36.20 $32.00 +$4.20

ON-TIME PERFORMANCE (OTP) 94.0%0 93.0% +1.0%

PASSENGERS PER HOUR 2.28 2.20 +0.08
COST RECOVERY 11.4% 14.0%0 -2.6%0
_ Current year KPI




