
• The Metro Fare Deal office in Silverton at  
 7000 Montgomery Rd. (served by Rt. 4  
 Kenwood or Blue Ash and Rt. 90   
 Metro*Plus) is open Monday, Wednesday  
 and Friday 8:15 a.m. - 4 p.m. (Closed   
 noon - 1 p.m. for lunch)

All Metro offices are closed on major 
holidays.  

• Veterans must provide valid identifica- 
 tion when applying for the card. One of  
 the following documents is acceptable: 
 

 o DD Form 214 Verification of Military   
  Service with one of the following char- 
  acters of service:
  – General, General under Honorable,  
   Honorable Discharge

 o Veteran’s Identification card issued by  
  the U.S. Department of Veteran Affairs
 

 o Driver’s License or State Identification   
  with Veteran status listed 

• Your MVP card is good for five years   
 before you have to renew it.

• Please note: if you already have a Fare  
 Deal card, you do not need to apply for  
 an MVP card. If you are a veteran who is  
 65 or older or with a qualifying disability,  
 you may choose to apply for either a Fare  
 Deal or an MVP card. 

        This Metro Veterans  
       Program (MVP) card  
    is our way of saying   
           “Thank you for your   
       service” and your ticket to  
  reduced fares on all Metro routes. 

 Applying for an MVP card

To obtain an application for an MVP card,  
visit www.go-metro.com/MVP or call 
513-632-7540. Once you have completed 
the application, bring your application 
along with any supporting documentation 
to the Metro Fare Deal office so we can 
take your photo for your ID card. Your 
application will then be processed. When 
approved, your card will be mailed to you 
within 21 days. 

Be careful!

• Do not punch a hole in this card to   
 hang it on a lanyard or key chain. 

• Your MVP card contains a tiny radio   
 antenna; if damaged, your card  will   
 not work. 

• If your card quits working, please call   
 the Fare Deal office at 513-632-7540.

The MVP monthly sticker

Purchase a monthly MVP sticker for unlim-
ited rides on any Metro route for only 
$38.50 each month:

• By mail – use the attached mail-order form

• By phone – call 513-632-7591

• In person – at the following locations: 
 

 o Metro Fare Deal office at 7000 Mont- 
  gomery Rd. (served by Rt. 4 Kenwood  
  or Blue Ash and Rt. 90 Metro*Plus)   
  Monday, Wednesday and Friday 
  8:15 a.m. - 4 p.m. (Closed noon - 1 p.m.  
  for lunch)
 

 o Metro sales office at 120 East 4th Street  
  downtown (across from Government  
  Square – served by all downtown   
  Metro routes), open weekdays 7 a.m. -  
  5:30 p.m., closed major holidays. 

Continued on reverse

You served for us, 
now let us serve you

Metro Veterans Program (MVP) 
sticker mail order form

MVP sticker — $38.50

Check one month only:

  January  July 
  February  August 
  March  September
  April  October 
 May  November
 June  December  

Method of payment

Check one of these payment options: 

  My payment of $38.50 is enclosed
 Make check or money order payable to  
 SORTA ($20 returned check charge)

  Charge $38.50 to my credit card 
  Visa   MasterCard
  Discover 

_______________________________________ 
Card number   Exp. Date

_______________________________________ 
Security code   Zip code

_______________________________________
Cardholder’s signature



Metro Veterans
Program

A new discount program 
for qualified veterans 

and active-duty military personnel

You served for us, 
now let us serve you

Stickers are available between the 15th of 
the previous month and the 10th of the 
current month; for example, get a Dec. 
sticker between Nov. 15 and Dec. 10.

How to use your MVP card

• Tap and show — Tap your card on the
target area of the farebox, then show it to
the operator. No need to swipe.

• Pay your fare — MVP customers pay half
fare with a valid MVP card on all Metro
routes.

• Request a transfer — If you need a transfer,
tell the operator before you tap your
MVP card so the farebox asks for the
correct fare and the $.50 transfer charge.

• Unlimited monthly rides — Metro offers a
sticker good for unlimited monthly rides
for only $38.50 each month. With a sticker,
ride anywhere Metro goes without paying
additional fares, zone charges or transfer
charges for the entire calendar month.

Metro Veterans Program (MVP) 
sticker mail order form (continued)

You served for us, 
now let us serve you

Please print the following information:

_______________________________________
Name

_______________________________________
Address

_______________________________________
City/State/Zip

_______________________________________
Home/work phone

_______________________________________
Email

_______________________________________
MVP customer ID number (located on front of MVP card)

Send completed form and payment by the 
20th of each month to:

Metro/Access
1801 Transpark Drive
Cincinnati OH 45229-1239

Mail order is at customer’s risk. Stickers 
lost, stolen or delayed in the mail will not 
be replaced by SORTA/Metro. 

www.go-metro.com/MVP

There’s an app for that

• Download the Transit with EZFare app
and plan your trip, pay your fare and
track your bus right on your smart phone

• Sign up for Cincy EZAlerts and get the
latest detour information for your
route via email or text message

• Visit www.go-metro.com for Google
Transit and the Real-Time Transit Tracker

Let’s get social

go-metro.com

facebook.com/GoMetro

twitter.com/cincinnatimetro

instagram.com/cincinnatimetro

Stay in touch 

• Call the Reduced Fare Programs office
at 513-632-7540

• Call 513-621-4455 and select Option 1
to use the Real-Time InfoLine 24/7/365

• Call the Customer Care Center at
513-632-7575 for information

• Email MVP@go-metro.com with ques- 
 tions, commendations, complaints, etc.




