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BUILDING A STRONGER REGION TOGETHER

A REGION OF THE FUTURE
Cities and regions thrive when public transportation
is prioritized. That message was driven home during
Vice President Kamala Harris’ April visit to Cincinnati,
where she joined U.S. Sen. Sherrod Brown of Ohio
(above) and Metro CEO Darryl Haley in a roundtable
discussion (pictured below) that made clear just
how critical the issue is.
“Good transit equals vibrant communities,” Harris
said during the discussion at the University of
Cincinnati’s 1819 Innovation Hub. The roundtable
also included representatives from the University
of Cincinnati, the Amalgamated Transit Union Local

627, the Cincinnati USA Regional Chamber and the
Urban League of Greater Southwestern Ohio.
The forum highlighted the important role Greater
Cincinnati and Metro have in the national movement
toward top-notch transit, with Harris emphasizing
“there is so much good work being done here.” It also
reinforced the critical role the passage of Issue 7 in
2020 already is playing in transforming our region.
The additional 0.8 percent Hamilton County sales
tax will provide about $100 million a year for Metro’s
Continued on page 3 >>

A FUTURE REINVENTED
Over the next five years, Reinventing Metro
will drive economic growth by making:

» 20,000 more jobs, resulting in $850
million in total wages, accessible by Metro

» Half of all Hamilton County jobs

connected by new 24-hour Metro service
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THE ROAD AHEAD

T

he wheels of history are in motion — for Metro,
for our region and for our nation.

The importance of quality, future-forward public
transit has never been more evident, or more of
a priority. From the launch on May 30 of the first
wave of historic Reinventing Metro improvements
to the proposed $2 trillion American Jobs Plan
from the Biden-Harris Administration, public
transit is front and center. Its role in driving the
economy, connecting companies with employees
and improving residents’ quality of life has never
been clearer.
At Metro, our excitement is palpable as
Reinventing Metro — the five-year plan to
transform Greater Cincinnati — is now underway.
Already our region is enjoying increased bus
frequency and span of service, including more
weekend service and 24-hour service on seven
routes. And it’s only the beginning; substantial
improvements are coming, all designed to be an
engine for change for the individuals we serve, the
businesses that are the lifeblood of our economy
and the region as a whole.
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Our excitement extends to the inclusion of Metro
and our region in the national conversation about
the importance of great public transit. At Metro,
we’re proud to have joined U.S. Sen. Sherrod Brown
of Ohio in hosting Vice President Kamala Harris
along with our colleagues in the region, exploring
the future of transportation and infrastructure
together. And I hope everyone is honored to have
Cincinnati touted as a model city on this issue.
We have much to be proud of in Greater Cincinnati.
As Reinventing Metro unfolds over the coming
months and years, I hope our community feels
a sense of pride. Together, we made a bright
future possible.
As always, please contact me with any questions
or ideas about how we can better serve you,
your employees, customers and constituents at
DHaley@go-metro.com.

Darryl Haley
CEO & General Manager, Metro

CONTINUED FROM THE COVER …
transit system and about $30 million a year for
bridge and road projects throughout the county.
Today, our region feels its impact due to the May 30
launch of an initial round of improvements through
Reinventing Metro, a sweeping five-year initiative.
Harris praised the region’s commitment to public
transit and elaborated on her administration’s
proposed $2 trillion American Jobs Plan.
Over the next five years, Reinventing Metro
will remake public transit in the region, with
improvements designed to improve quality of life,
drive economic growth and make our region
more attractive to employers.

Also in April, Haley touted Metro’s achievements
and philosophy in front of Congress, delivering
testimony to the U.S. Senate Committee on
Banking, Housing and Urban Affairs. Haley was
honored to advocate on behalf of transit systems
throughout the U.S. Read his full remarks at
go-metro.com/news.
Both of these opportunities to showcase Metro
on a national stage, along with the rollout of
Reinventing Metro, make it clear: Greater Cincinnati
is a region of the future.

WE’RE ON A ROLL

METRO BOOSTS COMMUNITY VACCINATION EFFORTS
Metro takes our role in preventing the spread of
COVID-19 seriously and is proud to support a safer
Greater Cincinnati.

As our region begins the process of getting back to
its normal work and play activities, we are excited to
get you where you want to go.

This spring, Metro and Access paratransit service
offered free rides on all routes on designated days
to vaccination sites in support of the “Get Out
the Vax” initiative. Metro also offered free rides on
designated days to the mass vaccination site at the
Cintas Center at Xavier University.

Remember: Masks are still required on board Metro
vehicles until further notice, per federal order.

Metro offered the free rides in partnership with
the Regional COVID Communications Center,
a collaboration between the Cincinnati USA
Regional Chamber and the Health Collaborative,
the Ohio Department of Health, Ohio Department
of Transportation, City of Cincinnati and Hamilton
County. We thank the Ohio Department of
Transportation for providing the funding to
support free rides to increase vaccine access.
Metro also offered our Silverton Access facility for
use as a pop-up vaccination site on May 11.

UPCOMING FREE RIDES: AUG. 6 – 8
In partnership with Kroger, Metro and Access
again will offer free rides on all routes to
improve access to vaccination sites.
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10 DAYS — WHEN 1 DAY OF CELEBRATING ISN’T ENOUGH
Our “10 Days on 10 Routes” celebration peppered
a variety of activities from June 1 – 10 along the 10
routes seeing improvements as part of Reinventing
Metro: Phase I. We treated riders and friends to
live music at several locations and even on board
the bus. We also celebrated with visits from sports
mascots, dessert giveaways and gift card raffles.

A special thank you to the businesses that
offered discounts and fun promotions to our
riders: Cincinnati & Hamilton County Public
Library, Cincinnati Zoo & Botanical Garden, Esquire
Theatre, Pampas, Revolution Rotisserie & Bar,
Sidewinder Coffee and Tres Belle Cakes &
Coffee Shop.

REINVENTING FOR GOOD

EVERYBODY RIDES METRO PARTNER TOUTS SUCCESS
SORTA’s $500,000-per-year
empowerment fund, Everybody Rides
Metro (ERM), subsidizes 50 percent
of the cost for partner agencies to
provide Metro fare to low-income
riders who need access to work,
health care and other services.
The Freestore Foodbank shares how it’s already
making an impact:
“Many individuals we serve experienced
significant changes to their income due to
the pandemic. ERM allows us to provide

4

more options to a greater number of people
with challenging transportation needs. As an
active board member, I would like to see more
community agencies become partners with
ERM, so together we can combat the barriers
individuals face in accessing transportation.”
— Angela King, LISW-S, Director of Social
Services, Freestore Foodbank & ERM
Board Member
To learn more about ERM, visit go-metro.com/
everybody-rides-metro.

PHASE I: NEW BUSES & ROUTE IMPROVEMENTS
Following the introduction of 10 new buses in February, the rollout of Reinventing Metro continued with
improvements to 10 critical routes beginning May 30. We call these F.A.S.T. improvements, because they
result in increased frequency, enhanced amenities, expanded span of service and overall shorter trip
times. Learn more at go-metro.com/year-1.

ON THE HORIZON: BUS RAPID TRANSIT
Every aspect of Reinventing Metro is designed
to move our region into a thriving future with
a healthy, flourishing economy. The most
transformative element is Bus Rapid Transit
(BRT), which boasts the speed and convenience
of light rail for lower costs, reduced construction
time and less impact on local traffic.

» Frequent service means shorter waits for the
next bus.

» Stops are farther apart for faster travel but
located near major destinations.
Glenway Corridor
Hamilton Corridor
Reading Corridor

Transit-forward cities, including Cleveland and
Indianapolis, report that BRT already is paying big
dividends. In Hamilton County, we will have a BRT
plan in five years and begin its implementation.

Montgomery Corridor
Business District Stop
Neighborhood Stop
Park n’Ride Stop

Building BRT will require coordination with local
communities, detailed environmental impact and
traffic studies and significant funding from the
federal government. Major thoroughfares under
consideration for BRT include:

» Glenway Avenue
» Hamilton Avenue

» Montgomery Road
» Reading Road

What makes BRT so impactful? Here are a
few highlights:

» Buses travel in their own lanes separated
from traffic for at least 50 percent of the route
during peak hours.
» Traffic signal priority lets buses move before
other vehicles.
» Branded, high-capacity buses provide a
distinctive look and comfortable ride.

WHAT’S AHEAD
August — New fare readers debut for added
rider convenience
Sept. 22 — Car-free Day Cincy
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PARTNERS IN MOTION

ALFONSO CORNEJO, PRESIDENT,
CINCINNATI USA HISPANIC CHAMBER
“The Hispanic Chamber Cincinnati USA has enthusiastically supported
increasing public transit in our region, and we are very encouraged by
SORTA’s rollout of Reinventing Metro.
A more robust transit system will better connect our Hispanic community.
Businesses will be more accessible to employees, and community members
will be more connected to their jobs, services, education, health care and more.
Reinventing Metro also is vital for Greater Cincinnati to compete with
other, similarly sized metro areas as we work to attract new company
HQs. These smart organizations know that reliable transit means better
connectivity — and productivity.”

GROUNDBREAKING & BREAKING GROUND

PLENTY OF PROJECTS TO CHOOSE FROM
Whichever projects are chosen to receive Transit
Infrastructure Fund grants, one thing is certain: The
Hamilton County region will be better connected
and more mobile when these worthy improvements
are completed.
The application window closed June 30, and 30
projects across 22 entities were submitted for
consideration. The SORTA-designated evaluation
committee will score the proposals, and the Ohio
Public Works Commission — District 2 Integrating
Committee will grant final approval.
Submissions came from throughout Hamilton
County, with all of its municipalities and townships
eligible to submit projects. Any that will upgrade
the state of roadway infrastructure and overall
mobility are fair game — including repaving and
road widening or improvements to bridges, roads,
sidewalks or crosswalks. To be considered, the
projects must be within three-fourths of a mile
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of a Metro fixed transit route, excluding certain
highway stretches.
The fund was created to manage the 25 percent
of the new 0.8 percent Hamilton County sales tax
allocated to infrastructure improvements.
Here’s what comes next:

» Now – Aug. 31: Projects’ review and scoring
» Sept. 14: SORTA Board reviews committee’s
recommendations

» October: Integrating Committee gives
final approval

» Q4 2021: SORTA enters into agreements
with grant recipients

» Q1 2022: Funds granted to recipients
We can’t wait to tell you about the projects that
land grant funding. Visit go-metro.com for more
information.

RIDERS IN MOTION

24/7 SERVICE? YES, PLEASE!
Reinventing Metro already is making an impact. Just ask avid Metro rider
Bob Schwartz, who recently took to Twitter and shared:
My @cincinnatimetro bus route #78 is going to 24hr service! No more
stressing about getting into the office or getting home when I am on call!

EMPLOYEES IN MOTION

SAFETY — MORE THAN JUST A PLATITUDE
Any company can say it prioritizes safety. At Metro,
we make sure our employees know we mean it
by celebrating their efforts. And we put up the
numbers to prove it.
This year, the numbers are
big ones. How big? Try 2
million, for starters. That’s
how many miles operator
Mike Cassinelli has driven
over a 30-year span
without a preventable
accident. He received the Two Million Mile Award
at Metro’s 48th Annual Safety celebration in late

June and was inducted into the National Two
Million Mile Club.
Joining Cassinelli in
putting up big numbers
is maintenance employee
Bruce Tabar. His number of
note? 35. Tabar has worked
35 years without an accident.
Here’s one more big number that brings Metro
pride: 94. For the 2021 celebration, a whopping 94
employees earned safety milestone awards.
Now, that’s safety in numbers!

LET’S GET TO WORK!
Public transit gets people
where they need to go. Often,
where they’re going is to
their workplaces — the lifeblood not only of
their personal economic picture but of the
economy at large.
Effective transit serves both riders and the
businesses where they’re headed, which is why

Metro partners with local employers to provide
discounted passes to employees. Now, as more
companies transition back to in-person work
schedules, we want to help you.
Call or email Brandy Jones at 513-632-7527 or
bjones@go-metro.com and tell us how we can
make your employees’ commutes easier.
Welcome back to your workplaces, Cincinnati!
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STAY IN MOTION

525 Vine Street
Suite 500
Cincinnati, Ohio
45202

Send us your ideas and questions.
go-metro.com
ReinventingMetro@go-metro.com
Facebook: @GoMetro
Twitter: @CincinnatiMetro
Instagram: @CincinnatiMetro
LinkedIn: @Cincinnati Metro
YouTube: @CincinnatiMetro

VOLUME 1, ISSUE 2

BUILDING A STRONGER REGION TOGETHER
A quarterly publication for Hamilton
County and Cincinnati business and
community leaders about the latest
news from Metro.
Read updates about the Reinventing Metro plan’s
implementation, recent achievements, stories
from our partners and riders and all the ways
we’re making an impact in Greater Cincinnati.

