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STATE OF METRO 2022 — THIS IS HOW YOU DO IT!

Metro and the community have much to celebrate 
these days — and celebrate they did at the State of 
Metro 2022.

The event brought together more than 300 elected 
officials, Metro riders, business and community 
leaders, transit industry decision-makers and other 
stakeholders to learn more about where Metro  
is headed as it continues to transform public 

transportation and infrastructure in Cincinnati and 
Hamilton County. 

State of Metro was befitting the historic changes 
already remaking the region through Reinventing 
Metro, a robust five-year initiative now in the 
beginnings of Phase 2. Guests were treated to an 
immersive experience, including an a cappella 
performance by students from the School for 
Creative and Performing Arts; lively videos that 
touted an array of service improvements and 
testimonials from riders about how those are 
benefiting them; a variety of colorful, interactive 
and educational features; and much more.

In fact, “more” was a fitting theme, as Metro CEO 
and General Manager Darryl Haley shared in his 
State of Metro address.

“Reinventing Metro comes down to one word: more,” 
said Haley. “More choices, more quality, more 24-
hour service, more weekend and extended-hours 
service, more route expansion, more crosstown
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ABOUT STATE OF METRO 2022

When: Oct. 25
Where: Cincinnati Westin Hotel, downtown
Attendance: 300-plus
Learn more: Scan the QR code 
to see a recap video of State 
of Metro 2022. Visit go-metro.
com for updates on Reinventing 
Metro, Bus Rapid Transit and 
other big changes ahead.

Continued on page 4 >>

U.S. Sen. Sherrod Brown

http://go-metro.com
http://go-metro.com
https://youtu.be/BqY1WMjjhlw
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THE ROAD AHEAD

I couldn’t be more proud of the work the Metro 
team has done this year, nor more grateful for 

the tremendous support from the community.

As we continue to transform public transit  
and infrastructure in Cincinnati and Hamilton 
County, here’s a quick recap of some of 2022’s 
noteworthy successes:

 » State of Metro: The Oct. 25 celebration was 
one we won’t soon forget. The event served 
many purposes — annual meeting; report to 
the community; education in regional and 
national transportation trends and impact; and 
celebration of this historic time. Plus, it was 
just plain fun! (Check out the cover story and 
photos on Pages 4 and 5.)

 » Reinventing Metro Phase 2: Our ambitious 
five-year plan to remake transportation, which 
Hamilton County voters made possible by 

passing a new sales tax levy in 2020 — has 
entered Phase 2. Following a series of public 
meetings, we began rolling out service upgrades 
designed to boost the region’s economic 
development and vibrancy. Phase 2 upgrades 
rolled out in early December included the 
launch of a new route, the transition of an 
existing route into a new, all-day crosstown route 
and other service and simplification updates.  
For complete schedule information, visit go-
metro.com. (See Pages 8 and 9 to learn more.) 

 » Going green: We’re modernizing our fleet to 
include low- to no-emission vehicles that curb 
our reliance on traditional diesel fuel. Thanks to 
a $10.1 million grant awarded to the Southwest 
Ohio Regional Transit Authority (SORTA) by the 
Federal Transit Administration (FTA), Metro will 
roll out two new electric buses, with more in our 
future. In addition, Metro will receive $5.5 million 

http://go-metro.com
http://go-metro.com
https://www.go-metro.com/news/1085/42/FTA-Awards-SORTA-10-Million-Grant-for-New-Green-Diesel-and-Electric-Buses
https://www.go-metro.com/news/1122/72/OKI-Awards-Metro-13-Million-in-Federal-Grants-for-New-Electric-Buses-Modernization-of-Bond-Hill-Operations-Maintenance-Facility
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from the Ohio-Kentucky-Indiana Regional 
Council of Governments (OKI) to be used toward 
the purchase of 11 new electric buses. 

 » Bus Rapid Transit: We’ve seen the 
future — and you’re going to love it. Bus Rapid 
Transit (BRT) will elevate the transit game for 
the whole county. BRT offers the convenience 
and speed of light rail at less cost and with 
less construction. We recently completed a 
series of community forums and are close to 
narrowing down the roll-out of BRT to two 
corridors. (See Page 8 to learn more.)

 » MetroNow!: In early 2023 we’ll launch 
MetroNow!, an on-demand service that lets 
riders schedule trips through their phone or 

app to get service when they need it in specific 
areas. We will launch in two pilot zones — the 
Springdale/Sharonville and Colerain/Northgate 
areas. (See Page 9 to learn more.) 

As we close in on the holidays, I want to thank 
you again for your support of Metro’s mission to 
reinvent public transit for Hamilton County and 
Cincinnati. May you have a blessed season, and we 
look forward to a new year filled with even more 
Reinventing Metro improvements.

Darryl Haley
CEO & General Manager, Metro

Clockwise from left: Metro CEO and General Manager Darryl Haley delivers the State of Metro address. 
SORTA Board Chair Kreg Keesee talks about the importance of first-class transit in creating a vibrant 
community. Kyle Inskeep, Local 12 evening anchor, emcees the event. Opposite page: State of Metro 2022 
featured a variety of visual and other sensory experiences to celebrate the accomplishments and bright 
future of Metro and the Hamilton County and Greater Cincinnati community. 
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routes, more amenities, more transit centers. And 
so much more to come.”

Just one example of the “more” outlined by 
Haley is the addition of Bus Rapid Transit (BRT), 
a cutting-edge transit option that offers the 
convenience and speed of light rail but at less 
cost and with less construction. Metro is currently 
engaging the community and analyzing potential 
BRT corridors. (See link and QR code on Page 9 
to learn more about BRT and other Reinventing 
Metro improvements.)

Haley was joined by a variety of speakers who 
elaborated on the critical role public transit 
plays in a vibrant community. In their keynote 
addresses, U.S. Sen. Sherrod Brown, D-Ohio, 
and Kelley Brookins, Regional Administrator 
for the Region 5 Office of the Federal Transit 
Administration (FTA), spoke about the renewed 
federal and regional focus on shoring up  

transit and infrastructure and the economic and 
societal impact of both.

Hamilton County Board of Commissioners Vice 
President Alicia Reece and Cincinnati Mayor Aftab 
Pureval shared their perspectives on the crucial role 
of transit in the region and how residents benefit 
from the cooperative strategy taken by the city, the 
county and Metro. And Southwest Ohio Regional 
Transit Authority (SORTA) Board Chair Kreg Keesee 
and American Public Transportation Association 
(APTA) President and CEO Paul Skoutelas talked 
about the exciting transit changes ahead for the 
region and the country.

State of Metro 2022 also included an awards 
ceremony recognizing key partners (see sidebar, 
this page). It was hosted by Kyle Inskeep, Local 12 
evening anchor. The Cincinnati Police Department 
Honor Guard conducted the presentation of  
colors during the National Anthem. 

CONTINUED FROM THE COVER …

RECOGNIZING OUR PARTNERS

Metro was pleased to present its State of Metro 2022 Awards, recognizing key partners in the 
mission to improve public transit for the region. Those recognized were:

 » Community Advocacy Award: Better Bus Coalition
 » Community Partnership Award: Northside Business Association
 » Business Partnership Award: Cincinnati USA Regional Chamber
 » Leadership Award: Jason Dunn, former SORTA Board Chair
 » Leadership Award: Kreg Keesee, SORTA Board Chair
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Top row, from left: Speakers included: Kelley Brookins, Regional Administrator for the Region 5 Office  
of the Federal Transit Administration (FTA); Cincinnati Mayor Aftab Pureval; and Hamilton County Commission 
Vice President Alicia Reese. Center: Metro recognized key partners with State of Metro 2022 Awards.  
Bottom row, from left: Paul Skoutelas, CEO and President of the American Public Transportation Association 
(APTA) addresses the crowd. Metro CEO and General Manager Darryl Haley congratulates SORTA Board Chair 
Kreg Keesee on his surprise Leadership Award. Opposite page, from left: The Cincinnati Police Department 
Honor Guard conducts the presentation of the colors while the Baby Grands singing group from the School  
for the Creative and Performing Arts performs the National Anthem. The crowd of more than 300 listens  
to U.S. Sen. Sherrod Brown discuss the role that great public transit plays in the region and the country.
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INDUSTRY AWARDS RECOGNIZE OUR SHINING STARS

The dedication and great work of Metro team members continues to be recognized  
by industry associations, professional groups and trade media outlets. 

Metro is proud of the accomplishments of the following employees and celebrates 
their recent successes.

Four team members were honored with OPTA 
Excellence Awards from the Ohio Public Transit 
Association (OPTA). The awards honor individuals 
and organizations that exemplify leadership and 
advocacy for public transit in Ohio. Honored were:

 » Darryl Haley, CEO and General Manager —  
OPTA Leonard Ronis Leadership Award
 » Matt Moorman, Senior Manager of Service 
Planning & Scheduling — Forty Under 40  
Rising Star Award
 » Robert Stewart (center left) and Vincent Best 
(center right), Operators — Milestone Awards 
(for driving 30-plus years, 2 million-plus miles 
without a preventable accident)

“Mass Transit” magazine 
recognized Operator Matt 
Moorman as a member 
of its 40 Under 40 Class 
of 2022. The program 
recognizes industry 
contributions as well as 
a capacity for innovation, 

demonstrated leadership and a commitment to 
making an impact in transit.

CEO and General Manager 
Darryl Haley was named 
CEO Communicator of the 
year at the 2022 Cincinnati 
PRSA Blacksmith Awards 
ceremony. This annual 
celebration of Greater 
Cincinnati’s public relations 

professionals celebrates exceptional achievements 
in communications. The CEO Communicator of  
the Year Award honors the outstanding performance  
of Cincinnati-area chief executive officers in their 
roles as chief communicator. 

WE’RE ON A ROLL
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METRO PROVIDES NEARLY 156K RIDES FOR BLINK 

As more than 2 million 
people enjoyed the sensory 
extravaganza of BLINK, the 
nation’s largest public art 
event, Metro was pleased 
to provide nearly 156,000 
rides over the four-day 
event, allowing them to 

enjoy the experience on foot and leave the driving 
to the experts. 

Festival ridership prompted nearly a 30% jump 
from the average Thursday-through-Sunday 
ridership the month prior.

Providing the level of impact that BLINK did is 
only possible through the work of many people, 
including the hard-working staff at Metro, said 
BLINK Executive Director Justin Brookhart.

“BLINK and the Cincinnati USA Regional Chamber 
were proud to work in collaboration with Metro 

to ensure safe, free and accessible transportation 
for this year’s event,” Brookhart said. “We thank 
them for not only making their service free and 
convenient, but also making it fun with music, 
activities and the right BLINK energy!”

Between 6 p.m. and midnight each night of 
the festival, Metro provided all fixed-route and 
Access paratransit service fare-free, regardless 
of a customer’s destination. Additionally, Metro 
provided three BLINK-exclusive park-and-
ride locations with free, direct shuttle service 
downtown to the heart of the festival.

“Thanks to this partnership with BLINK, the 
Cincinnati Chamber and TANK, we were able 
to show the community how riding the bus 
isn’t just for getting to work and school: We can 
be your ticket to this region’s vibrant arts and 
entertainment scenes, as well,” said Metro CEO  
and General Manager Darryl Haley. 

PARTNERS IN MOTION
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REINVENTION CONTINUES  
WITH BRT AND METRONOW! 

Excitement is building throughout the community 
as Metro moves ahead on its journey to bring 
Bus Rapid Transit (BRT), a bold transportation 
innovation, to the region. We recently completed 
a series of community input meetings and expect 
to have a decision in early 2023 on which two of 
the region’s four major transportation corridors 
will receive initial BRT service. 

The four corridors — Glenway Avenue, Hamilton 
Avenue, Reading Road and Montgomery Road —  
represent Metro’s most popular transit routes, 
each carrying more than 1 million riders a year. 

Unlike anything Cincinnati and Hamilton County 
have seen before, BRT is a high-quality, bus-based 
travel option that combines the speed of light rail 
with the flexibility of traditional bus service. BRT 
requires less cost and construction than light 
rail, and BRT buses and routes are designed for 

maximum efficiency. Buses travel in dedicated 
lanes for a portion of the journey. They receive 
traffic signal priority and queue jumping — in 
other words, they won’t get stuck in traffic as 
other vehicles do.

Metro has engaged in a robust study and 
analysis process to determine where and how 
to launch BRT. We’re currently traveling around 
the country viewing and learning from BRT 
systems in other cities. More than 40 cities in the 
U.S. have BRT, including Boston, New York, Los 
Angeles, Miami and, closer to home, Columbus, 
Cleveland and Indianapolis. 

In addition, we’ve also conducted extensive 
research that has included a robust study that 
runs through March 2023, in-person and virtual 
meetings, a community survey, discussion  
groups and more. 
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More corridors may be added in the future to 
create a regional BRT network. But initially, the 
two launch corridors are being evaluated in terms 
of their ability to:

 » Attract riders
 » Improve transit speed and reliability
 » Enhance transportation network connectivity
 » Provide equitable access
 » Support the installation and operation of 
BRT infrastructure (smart traffic signals, BRT 
stations, designated travel lanes, etc.)
 » Support economic development opportunities

The goal of Metro and the Southwest Ohio 
Regional Transit Authority is to launch BRT service 
in 2027. Visit metrobrtstudy.com for information 
about the study, BRT benefits, 
community participation and much 
more. Scan the QR code at right to 
watch a video of riders talking about 
what they love about Metro. 

Another exciting new offering made possible 
by Reinventing Metro will be launching soon. 
MetroNow! — an on-demand service that lets 
riders schedule trips through their phone 
or app for rides when they need them — will 
launch in early 2023 in two pilot zones. 

MetroNow! will feature smaller vehicles in 
low-density neighborhoods where Metro’s 
fixed-route service is limited or not feasible 
due to population density or vehicle size 
limitations. MetroNow! will provide the first- 
and last-mile connections to main routes 
so riders can access jobs, recreation areas, 
doctor visits and other key destinations. 

The service will initially launch in the 
Springdale/Sharonville and Colerain/Northgate  
areas. The first zone was selected to help 
address the neighborhoods’ high infant 
mortality rate by improving access to 
healthcare providers within the community. 
And the second was chosen to increase access 
to the plethora of jobs and shopping in the 
area. Once we’ve evaluated the pilot routes, we 
plan to launch four more zones later in 2023.

Learn more about MetroNow!, 
BRT and other improvements by 
scanning the QR code at right or 
visiting go-metro.com

WHAT’S AHEAD

http://metrobrtstudy.com
http://go-metro.com
https://youtu.be/TrhbZw6tTlk
https://www.go-metro.com/
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RIDERS SHARE WHY THEY CONTINUE TO CHOOSE METRO 

It’s an honor and a responsibility to make sure  
that residents of Cincinnati and Hamilton County 
get to all the places they need to go — work, doctor 
appointments, shopping, recreation, visiting 
friends and family, and so much more — safely  
and efficiently. 

We recently talked to riders at our bus stops  
and transit centers around the county to learn 
more about why they ride Metro and how access  
to quality transportation impacts their lives.  
(Scan the QR code at right to view a video 
compilation of those conversations.) 

I. Mikki Glover, pictured here, told us that she 
rides Metro an average of five to six times a week, 
typically on the No. 11 from Madisonville. 

“Metro matters to me because I depend on it a lot,” 
Glover said. “I feel comfortable on it. I feel safe. And I 
don’t have to drive. My friends and family, I tell them 
about Metro because it’s a very relaxing ride and 
very convenient.” 

RIDERS IN MOTION 

PROGRAM REMOVES BARRIER TO EMPLOYMENT

“Supporting our clients 
on their paths to 
employment doesn’t 
end with securing a job 
placement. It includes 

making sure they have the resources and skills 
needed to succeed and excel. Having a steady job 
with no reliable way to get there is a huge barrier to 
many of those in our region who live with disabilities 
or who are faced with economic challenges. 
Easterseals Redwood is pleased to partner with 
Everybody Rides Metro to remove this barrier to 
employment for those we serve.”

—  Callie Amann 
Director, Economic Empowerment 
Easterseals Redwood 

REINVENTING FOR GOOD

BECOME AN ERM PARTNER

SORTA’s $500,000-per-
year empowerment fund, 
Everybody Rides Metro 
(ERM), subsidizes 50 percent 
of the cost for partner 
agencies to provide Metro 
fare to low-income riders 

who need access to work, health care and 
other services.

We’re recruiting more ERM partners! If you’re 
interested, please download the application 
form at go-metro.com/everybody-rides-
metro and return it to Caprice Jones: 
cjones@go-metro.com

https://www.go-metro.com/everybody-rides-metro
https://www.go-metro.com/everybody-rides-metro
mailto:cjones%40go-metro.com?subject=
https://youtu.be/TrhbZw6tTlk


11

SPREAD THE WORD: WE’RE HIRING!

Do you know someone who would be a great bus 
operator? We want to meet them!

SORTA has always been a great place to work, but 
now our offerings are unparalleled.: Earlier this year, 
SORTA and the Amalgamated Transit Union Local 
627 agreed to a new, three-year contract. It contains 
the largest contractual increase in our history for 
bus operators and maintenance employees and 
is among the largest in the country. Among many 
highlights, we’ve increased our starting wage to $21 
per hour for new operators after paid training.

Potential operators recently had the chance to get 
behind the wheel of a Metro bus for a test drive 
on a closed course at the Operator Career Fair 
Extravaganza at our Park & Ride facility in Forest 
Park. They were able to fill out applications, sit for 
an interview, meet with current operators and, of 
course, try their hand taking a bus for a spin. Metro 
has already had many qualified candidates fill out 
applications at the career fair or as a result of it. 

Applicants for operator positions do not need  
a commercial driver’s license to apply. Qualified 
applicants will receive paid training by Metro to 
acquire their CDL, along with reimbursement  
for CDL fees.

Metro bus operators earn an average of $54,000 
during their first year and $63,000 by year two, 
with guaranteed pay increases every six months 
and opportunities to earn premium pay on high-
demand routes. Metro also provides comprehensive 
health and dental benefits, retirement benefits 
and free transportation passes for a spouse 
and dependents. New operators will be eligible 
to receive a $2,000 hiring bonus upon the 
successful completion of their trial trip and 95-day 
probationary period. 

Complete an online application at go-metro.com/
careers or call 513-632-7559. 

WE’RE HIRING

http://go-metro.com/careers
http://go-metro.com/careers


525 Vine Street
Suite 500
Cincinnati, Ohio
45202

Send us your ideas and questions.

go-metro.com

ReinventingMetro@go-metro.com

Facebook: @GoMetro

Twitter: @CincinnatiMetro

Instagram: @CincinnatiMetro

LinkedIn: @Cincinnati Metro

YouTube: @CincinnatiMetro

A quarterly publication for Hamilton 
County and Cincinnati business and 
community leaders about the latest 
news from Metro.

Read updates about the Reinventing Metro plan’s 
implementation, recent achievements, stories 
from our partners and riders and all the ways 
we’re making an impact in Greater Cincinnati.

STAY IN MOTION
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