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Effective Dec. 31, 2012, Metro stopped selling silver bus tokens. Here are 
answers to questions about Metro’s tokens and their replacement, 10-ride Zone 1 
tickets. 
 
Q: Why did Metro discontinue tokens? 
A: The main reason that Metro discontinued tokens is that our new fareboxes 
allow us to offer more convenient ways for customers to pay their fares. Tickets 
are much easier for customers to carry than a roll of tokens. 
 
Q: What can I use instead of tokens? 
A: Metro offers several other ways to pay your fare: 
 

 NEW 10-ride Zone 1 ticket for $17.50 

 30-day rolling pass good for unlimited travel in zone of your choice for any 
30-day period  

 Exact change in dollar bills and coins   
 
Q: How do 10-ride Zone 1 tickets work? 
A: Just buy a 10-ride Zone 1 ticket for $17.50 and use it every time you ride the 
bus.  
 

 Get your 10-ride Zone 1 ticket at Metro’s sales office at 120 East Fourth 
Street downtown across from Government Square.   

 Insert the ticket into the slot on top of the farebox every time you ride and 
the ride will be deducted.  

 The best part is – 10-ride Zone 1 tickets don’t expire for a full year from 
the time they are issued.  

 The farebox will print the new number of rides on the card every time you 
use it until there no rides left, then you just throw it away and buy a new 
10-ride Zone 1 ticket. It’s that simple. 

 
Q: I used to buy a roll of tokens. What will I do now? 
A: You may buy 10-ride Zone 1 tickets for $17.50 each or a 30-day rolling pass 
for the appropriate zone or pay cash.   
 
Q: Are there 10-ride tickets for all zones? 
A: No. Our data suggests that most tokens were used for Zone 1 travel, so we 
are only offering a 10-ride ticket for Zone 1. You may use a 10-ride Zone 1 ticket 
for travel into other zones with additional cash drops. 



Q: Can I use a 10-ride ticket to pay zone fares? 
A: No, you must pay any zone fares with cash. The farebox will only deduct Zone 
1 rides from the 10-ride ticket each time it is inserted, not any other dollar value. 
 
Q: Will transfers be issued with 10-ride Zone 1 tickets? 
A: Yes, you may request a transfer when using your 10-ride Zone 1 ticket and 
pay the $.50 transfer charge. 
 
Q: Can I use a 10-ride ticket to pay for a transfer? 
A: No, you must pay $.50 in cash for a transfer if needed. The farebox will only 
deduct Zone 1 rides from the 10-ride ticket each time it is inserted, not any other 
dollar value. 
 
Q: Can I use a 10-ride ticket to pay for multiple riders at one time? 
A: Yes, just be sure to tell the driver how many Zone 1 fares you are paying 
when you board and insert the 10-ride ticket into the farebox each time so the 
appropriate number of rides can be deducted. 
 
Q: Can I use a 10-ride ticket to pay for Fare Deal reduced fares? 
A: Yes, but the farebox will only deduct full-price Zone 1 rides from the 10-ride 
ticket each time it is inserted, not any other dollar value, so you will actually be 
over-paying. 
  
Q: Can I buy 10-ride tickets online or at outlets? 
A: No, 10-ride Zone 1 tickets are currently only sold at the Metro sales office at 
120 East Fourth Street downtown across from Government Square. 
 
Q: Can I buy multiple 10-ride tickets at one time? 
A: Yes, you may buy as many 10-ride Zone 1 tickets as you would like at one 
time. 
 
Q:  What should I do with the tokens I have? 
A:  We realize this is a big change for customers, so even though Metro stopped 
selling tokens Dec. 31, 2012, we are giving you until June 30, 2013 to use any 
tokens you have to pay your bus fare. After that time, tokens will no longer be 
accepted as bus fare. 
 
Q: Can I sell back my unused tokens? 
A: No. You may exchange unused silver tokens only for an equal dollar amount 
of 10-ride Zone 1 tickets worth $17.50 each. No cash or other fare media will be 
given, and you cannot add cash to your token exchange to round up to an even 
number. For example, if you bring in 15 silver tokens, you will be given one 10-
ride Zone 1 ticket for 10 tokens and you will need to use the remaining five 
tokens on the bus.  



Silver tokens may be exchanged for 10-ride Zone 1 tickets at the sales office at 
120 East 4th Street downtown between the hours of 7 a.m. and 5:30 p.m. 
weekdays only between Monday June 3 and Friday June 28. 
 
Q: What about brass tokens? 
A: Brass tokens have not been sold since 2009 and only have a value of $1.50. 
For this reason, Metro will not exchange or buy back brass tokens so you should 
use them on the bus before June 30, 2013. You must drop a quarter with brass 
tokens when riding in Zone 1. 
 
Q: What about Everybody Rides Metro? 
A: The Everybody Rides Metro Foundation converted from tokens to 1-ride 
tickets for bus fare on Jan. 1, 2013. Just as with Metro, ERM stopped selling 
tokens to its partners Dec. 31, 2012 and only issues 1-ride tickets. These 1-ride 
tickets are only available to ERM clients through their partner agencies and are 
not sold to the public. 
 
Q: My agency has a lot of silver tokens left. What should we do? 
A: You may continue to distribute them for rides through June 30, 2013. If you 
would like to exchange them for an equal amount of 10-ride Zone 1 tickets, you 
may come to the sales office to do so. If you need to make a large volume 
exchange (200+ tokens), please call 513-632-7699 to make an 
appointment. That will allow us to schedule large volume token exchanges during 
periods when we have adequate staffing at the sales office. 
 
Q: Can I keep the tokens I have? 
A: You are welcome to keep your tokens as collector’s items, but they have very 
little value.  
  
Q: What about smart cards? 
A: Metro is currently testing smart cards on a limited basis but several technical 
challenges remain. Metro will begin selling smart cards to the general public  
when all technical issues are resolved so the experience can be as simple and 
convenient as possible for our customers. We hope to have smart cards 
available later this year. 
 
Q: Where can I get more information? 
A: You may call 513-621-4455 or visit www.go-metro.com for more information 
about tokens, 10-ride Zone 1 tickets or any other Metro service. 
 
 
  

http://www.go-metro.com/

